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MonoxeHue 06 0KazaHUM NNaTHbIX 06pasoBaTenbHbIX yCIyr

1. HopmartusHoe o6ecnedeHue

1.1.Hacroawee Monoxenue pa3paboTaHo B COOTBETCTBMM CO CNEAYIOLMMN HOPMATHBHbLIMM
AOKyMeHTamu: [paxaaHCKUM Koaekcom Poceuiickon ®eaepauni, PesepanbHbiM 3aKOHOM «06
06pa3zosaHum 8 Poccuitickoi Pepepaunny» Ne273-03, 3akoHom Poccuitckoit Pepepaumn « O sawute
npas notpebuteneit» Ne 2300-1, Mpukazom MunucTepcTsa 06pa3oBaHmna U Hayku Poccuickoi
depepaunu Ne 292 «0O6 yTeepxaeHuM MNopAAKa OpraHn3auimn 1 OCyLWEecTBaeHnA obpa3oBatencHow
AEATENBLHOCTU NO OCHOBHbIM NPOrpamMmam NpodeccoHanbHoOro 0bydeHunar, «Mpasnia okasaHua
nNaTHLIX 0BPa30BaTENbHbIX YCAYI», YTBEPKAEHHbIE NOCTaHOBNEHWEM [1paBuTeNbCTEA P® ot
15.08.2013r. Ne 706, MocTtaHosnennem Mpasutenscrsa PP ot 10 niona 2013 roga Ne 582 «[pasuna
pa3melLeHnua Ha oduumanbHOM caiite o6pasoeaTe/bHOW OPraHn3aUnn B UHGOPMaLNOHHO-
TENEKOMMYHUKALMOHHOMN ceTu «HTepHeT» T 06HoBneHus nHGopmauumn 06 obpa3oBaTensHom
opranusaumu», Yctasom obpasosatenbHOW OpraHusauum YyebHbi ueHTp AHO ANO «boausan.

2. O6uwme nonomeHun

2.1. HacTosulee Monokerne pernameHTpyeT NoPsAOK OKasaHWa NaaTHbIx 0bpasoBaTte/ibHbIX yCAyr B
opranmnsaumm YuebHoiit uenTp AHO ANO «Bonuea» - ganee UcnonHuTeNb

2.2. B MNonoeHuu NpeacTasieH NopsAoK OKazaHua nnaTHbix 00Pa3oBaTeIbHbIX yCayT, uHbopmauma o
nnaTHbIX 06pPa3oBaTENbHbIX YCAYrax, NOPAAOK 3aK/IOHEHWA AOTOBOPOB, OTBETCTBEHHOCTL MCAONHWTEANA
1 3akazuuka, opmbl AOTOBOPOSB,

2.3. B MONOKEHUN UCNONB3YIOTCA CAEAYIOLLIME ONpeaeneHna N COKPALWEHNA «3aKasuuKy - dusnyecroe m
(MAK) PUANYECKOE NNLO, UMEIOLLEE HaMepPeHNe 3aKa3aTb D0 3aKasbiBaiollee nnaTHble
obpa3oBaTe/ibHble ycnyri gna ceba nav ana apyroro nnua.

- «MCMONHUTENLY - OPraHM3auma, OCyLWecTsAAWan 06pasoBaTe/IbHY0 ABATENBHOCTD U
npeAoCTaBNAIOWLEA NaTHble 0BpasosaTenbHble yenyrin oby4aloemyca;

- "O6yvatouimitca” - puamueckoe AnLO, OcBauBalowee 0OPazoBaTeNbHYO NPOrPaMMy
npodeccuoHanbHoro obyyeHmna

- "MnaTtHble 06pasosaTensbHble yenyru' - ocywecTenerne 06pasosaTeNIbHON AEATENIbHOCTM N0 3aAaHNAM
W 33 CYeT CPeACTB GUINUYECKMX U (MAK) IOPUANHECKNX ML, NO AOTOBOPam 0G obpasosaHuy,
3aKNI04aeMbIM NPY Npueme Ha obyvenue (aanee - A0rOBOP);

2.4.0praHvM3auma BMNpaBe OKasbiBaTb NaTHbIE obpaszoBaTenbHble

YCAYTU B COOTBETCTBUM C [OCYAAPCTBEHHOM IMUEH3NEN Ha OCYLLeCTBAEHWE obpa3oBaTenbHbIX NPOrpamm
npodeccnoHanbHoro 06yYeHun, peanusyembix B pamMKax naarTHbix 00pasosaTe/lbHbIX YLy, Ycrasom
opraHu3auum Yuebnoiin uentp AHO ANO «boausa»

2.5 K nnaTHbIM 06pa3osaTenbHbIM yCAyram, NpeAoCcTaBAAeMbIM OpraHu3auyen, B COOTBETCTBIAN C
YCTaBOM OTHOCATCA:



-OCHOBHbIE NPOrpammsl npodeccroHansHoro obyyenna (Mporpammel

npodeccoHanbHOM NOArOTOBKK No Npodeccnuam paBoynx, NPorpammbl NEPENOAroTOBKK paboumx,
nporpammel NOBbLILLEHWA

KBanudurauumn pabouuy,);

2.6 NnatHble 0bpa3oBaTeNbHbIE YCAYIW OKa3biBAKTCA TONILKO C COFNACUA X
nony4yaTens B COOTBETCTBMM co CT.16 3akoHa P® «O 3awuTe npas notpebutenei»

2.7 .UcnonHuTennb B 06A3aTeNbHOM Nopagke o6ecnevmBaeT 3aka3umKky OKasaHue

nnatHoix 0Bpa3osaTenbHbIX yenyr B nonHoM obbeme B COOTBETCTBMM C OCHOBHbIMU NMPOrpammamu
npodeccmoHanbHoro obyyeHua n ycnosuamu 1orosopa

2.8. AcnonHWTeNnb BNpase CHU3UTL CTOMMOCTb NaTHbix obpa3sosatensHbix yeayr

No AOrOBOPY C Y4ETOM NOKPbITUA HEAOCTAIOLWEN CTOMMOCTU NNaTHbIX 0OPa30BaTebHbIX YCAYT 3a CHeT

coBCTBEHHBIX CPEACTB UCMONHUTENA, B TOM YWAC/IE CPEACTB NONYHEHHbIX OT NPUHOCALLEN A0X0A
[EATeNbHOCTU. OCHOBAHUA U NOPALOK CHUMKEHUA CTOUMOCTU NAATHLIX 06pasoBaTe/ibHbIX YCayr
YCTaHaBAWBAKOTCA IOKANbHBIM aKTOM YYPEXAEHUA 1 A0BOAATCA A0 CBEAEGHUA 3aKa34NKa 1
obyvatouweroca

2.9.YBennyeHue CToMMOoCTM NAaTHbIX 06pa3oBaTeNbHbIX YCAYT NOCNe 3aKNYeHUA
LOroBOpa He AonycKaeTca.

3. UHdopmauma o naatHbix 06pa3oBaTesibHbIX yCAyrax, MOPAAOK 3aK/HOUEHUA A0TOBOPOB

3.1 MicnonHUTeNb A0 3aKNIOYEHUA A0TOBOPA U B NEPUOA €ro AeiCTBUA

npeAocTaBAeT 3aKa3umnKky AOCTOBEPHYIO MHdOpMaLmnio o cebe 1 06 OKazbiBaeMbix

NNaTHbIX 0BpazoBaTeNbHbIX ycayrax, 06ecne4nBalolLyo BO3MOKHOCTb MX NPaBuAbHOTO Bbibopa.

3.2. UcnonHutens 4OBOAUT A0 3aKa3uMKka MHGOPMaLMIO, COAEPHKALLYIO CBEAEHWA O NPeAoCTasNeHnn
nAaTHbIX 06pasoBaTENbHbIX YCAYT B NOpAAKe 1 06beme, KOTOPbIe NPeayCcMOTPEHbI 3aKoHOM
Poccuitckoit ®epepaumn "O sawmte npas notpebuteneit” n PeaepansHoim 3akoHom "O6 obpasosannu
B Poccuinckon Pepepauun’.

3.3. MnaTHbie o6pa3oBaTenbHbie ycayru npeaocTasnaoTca 8 OpraHnsauun B COOTBETCTBUM C
[OTOBOPOM. [lOro8Op 3aKNKOYAETCA B NPOCTON NMUCbMEHHOU GOPME U COAEPHKUT CAeAyIoLINe CBEARHNA:
a) NO/IHOE U COKPaLLLEHHOE HaVMEHOBaHWE UCNONHUTENA,

6) MECTO HaxoXAeHUA UCTIONHWUTENA;

8) HAUMEHOBaHME WK aMUANA, UMR, OTHECTBO (NPKU HANMYMK) 3aKa3unKa, TeNedoH 3aKasynKa;

r) MECTO HaXOMABHWA AW MECTO KUTE/NbCTBA 3aKa3ymKa;

A) Gamnana, umMa, 0THECTBO (NPY HANUYUK) NPEACTABUTENA NCNONHWTENA W (nnm)

3aKa3umMKa, PeKBU3NUTbLI AOKYMEHTa, yAOCTOBEPAIOLWEr0 NOHOMOYUA NPeACTaBUTENA NCTONHUTENA W
(nnwn) 3aKkaszumka;

) GamMUANA, UMA, OTYECTBO (NPW HaNMUKUK) OBYHAIOLLEroCs, ero MecTo UTENbCTBA, TenedoH
(yka3biBaeTca B CAy4ae OKazaHua NnaTHbix 06pa3osaTesibHbIX YCayr B NOAb3Y obyvatouwerocs, He
ABNAIOLLETOCA 3aKas4ynKkom No AOroBOpPY);

) pasa, 06A3aHHOCTU W OTBETCTBEHHOCTb UCNONHUTENA, 3aKasunKa 1 0Oy4atoLerocs;

3) NO/IHaA CTOMMOCTb 0Opa3oBaTeNbHbIX YCIYT, NOPALJOK UX ONNATbI;

1) CBEAEHUA O NULIEH3UM Ha OCyLLecTBNeHne 06pa3osaTeNbHON AEATENIbHOCTH

(HaMMEHOBaHWe NMLEH3NPYIOWEro OpraHa, HOMEP U AaTa PerucTpaLum IMUeH3nm);

K) BUA, YPOBEHb 1 (MN1W) HaNpaBNeHHOCTb 06pa3oBaTeNbHON NPOrPaMMmbl (yacte

06pa3oBsaTeNsHOM NPOrPamMmmel ONPeAeNeHHOTO YPOBHSA, BUAE U (1K) HanpaBAeHHOCTH);

n) dopma oby4eHus;

M) CPOKM OCBOEHUA 0BPa3oBaTENLHON NPOrPammsbl (MPOAO/IKUTENBHOCT

obyueHua);

H) NOPSAAOK U3MEHEHWA U PACTOPKEHWA [0r0BOPa;



0) Apyrve HeobxoAMMble CBEAEHUA, CBA3AHHbIE CO CNeUndUKON OKasbIBaEMbIX NNATHbIX
obpa3zosaTenbHbIX yCnyr.
3.5 [loroBop COCTaBNAGTCA B ABYX 3K3EMNAAPAX, OAMH U3 KOTOPbIX HAXOANTCA Y
WCNONHWUTENA, APYFOM — y 3aKa3unKa (0Byyuatoweroca), ecnm oby4aroWmnnca ABAAETCH
HECOBEPLWEHHONETHUM, TO ABHHBIN AOTOBOP COCTABNALTCA B TPEX IKIEMNNAPEX, OAUH U3 KOTOPLIX
HaxXOAWTCA Y UCNONHWUTENSN, BTOPOM y 3aka3umka, TpeTni y obyvaroulerocs.
3.6.J0roBOpP OT UMEHW UCNONHWUTENA NOANKUCHIBAETCA AMPEKTOPOM OpraHusaumnu.
3.7[10roBOP HE MOKET COAeprKaTb YCA0BUS, KOTOPbIE OrpaHnuMBaloT Npasa Anu, MMeLWUX NPaso Ha
nonyyeHre 0bpasoBaHuA OnNpeaeneHHOro YPOBHA U HaNpPaBAeHHOCTH W NOAaBLUUX 3aABNEHWE O NpUueme
Ha 06y4eHKe, u 0BYYaOWMXCA MW CHUKAIOT YPOBEHDL NPEAOCTABAEHNUA UM raPaHTII N0 CPABHEHWUIO C
YCNOBUAMM, YCTAHOBNEHHBIMM 3aKOHOAATENLCTBOM Poccuitckoit Pepepauumn 06 obpasosaHnu.
3.8 CBeAeHUA, yKa3aHHbIE B A0TOBOPE, COOTBETCTBYIOT MHPOPMALLUK, pasmelleHHON Ha oduunanbHOM
canTe yupexaeHua
3.9. MNoTpebutent 06s3aH ONNATUTL OKa3blBaemble NaaTHble 00pa3oBaTe/ibHbie YCAYr B NOPALKE W B
CPOKW, YKa3aHHble B A0roBope.
3.10. Onnata npou3soAUTCA BE3HaNNYHLIM NYTEM (Ha PACHETHbI CYET OPraHM3aunm) AN HAMYHBIMK B
kacce OpraHmM3aumnm. 3akasuuKy B COOTBETCTBMM C 3aKOHOAATENLCTBOM Poccuiickon ®eaepauyun
BblAAETCA AOKYMEHT, NOATBEPKAAIOLLMIA ONNATY YCAYT.
3.11.Byxrantepua yupexxaeHua BefeT y4eT NocTynl1eHna n NCNoNb30BaHWA CPeACTB OT NAaTHbLIX YCAyr B
COOTBETCTBMM C AeWUCTBYIOWMM 3aKkoHoAaTenbCTBOM. 3.12, [loxoAbl OT OKa3aHUA NNaTHbIX
obpa3zoBaTenbHblX YCAYT PEUHBECTUPYIOTCA B
yupexgeHue B COOTBETCTBUM CO CMETOM Pacxoaos.

4, OTBETCTBEHHOCTb UCTIONTHUTE/IA U 3aKa34yuMKa
4.1 VCNONHUTEND M 3aKa34MK HECYT OTBETCTBEHHOCTb 3@ HencnonHeHne nnbo HeHagsiexaulee
ucnonHeHue obA3aTeNnbCTs No A0rOBOPY, NPeAyCMOTPEHHYIO A0r0BOPOM M 3aKOHOAATENbCTBOM
Poccunckon ®epepaymm
4.2 3aKa3umKk npu oBHapyeHun HeaocTaTka NaaTHbix 06pasoBaTeNbHbIX YCAYT, B
TOM YMCNE OKAa3aHWA UX He B NONHOM obbeme, NpeaycMmoTpeHHOM OCHOBHbIMUW NPorpammamm
npodeccuoHanbHoro obyyeHus, Bnpase no ceoemy Boibopy notpebosars:
a) 6e3B03Me3HOro okaszaHua obpasosaTebHbIX YCAYT;
6) copasmepHOTo yMEHbWEHNA CTOMMOCTH OKa3aHHbIX NNaTHbIX 0Bpa3zosaTenbHbIX
ycnyr;
B) BO3MELLEHWUA NOHECEHHbIX MM PacxoA0B NO YCTPaHEeHWI0 HEAOCTATKOB OKa3aHHbIX NNaTHbIX
obpa3zosaTenbHbIX YCAYr CBOMMK CUAAMKW WK TRETBUMM TMUMMU.
4.3 3aKa34yuK BNpaBe OTKa3aTbCA OT UCMONHEHUA A0r0BOPa M NOTPeboBaTh NONHOrO BO3MELEHUA
yBbITKOB, €CNN B YCTAHOBEHHbIA AOTOBOPOM CPOK HEAOCTATKM NAATHbIX 0Bpa3oBaTeNbHBIX YCAYT He
YCTPaHEHb! UCNOJTHUTENEM. 33KA3YMK TaKKe BNPase OTKasaTbCA OT UCMNONHEHVA AOroBOPa, eC/IN UM
06HAPYKEH CYLLECTBEHHbIN HEAOCTATOK OKa3aHHbIX NNaTHbIX 06Pa3oBaTeIbHbIX YCAYT MW UHbIe
CYLIECTBEHHbIE OTCTYNNEHUA OT YC/I0BWIA JOTOBOPA.
4.4 ECnu UCNONHUTENb HapYLWWA CPOKK OKa3aHUA NnaTHbix 00pasoBaTesibHbIX
yenyr (CPoKM Hauana u (Mnn) OKoHYaHMA OKa3aHUA NNaTHbIx 06pasoBaTeNbHbBIX YCAYT W (MAN)
NPOMEXYTOYHbIE CPOKM OKazaHuA nnaTHoW 0bpaszosatenibHON ycnyru) imbo ecsin BO BpeMA OKazaHua
nnaTHbix 06pa3oBaTeNbHbIX YCAYT CTa/N0 04EBUAHBIM, YTO OHW He ByAyT OCYLLECTBAGHbI B CPOK, 3aKa34MK
Brpase no csoemy BbiGopy:
a) Ha3Ha4yWTb MCNONIHUTE/IKO HOBbIM CPOK, B TEYEHUE KOTOPOrO UCTIONHNTENb
AONHKEH NPUCTYNNUTL K OKa3aHMIO NNATHbIX 06Pa30BaTENbHbIX YCIYT W (M11) 3aKOHYMTL OKasaHwne
naaTHbIx 0BpaszosaTencHbIx YCNyr;
6) Nopy4YuTL OKa3aTb NNaTHble obpasosaTenbHbIe YCAYyrv TPETbUM AnLam 33
paszyMHyK UeHy 1 noTpeboBaTb OT UCNONHWUTENA BO3MELLEHMA MOHECEHHbIX PACXOA08;
8) noTpeb0oBaTb YyMEHbLIEHUA CTOMMOCTH NNATHbIX 0OPa3oBaTeNbHbIX YCAYT;
r) pacToprHyTh AOrOBOP.
4.5 3aKa3umnK Bnpase noTpeboBaTh NONHOTO BO3MELLEHMA YObITKOB, NPUYUHEHHDBIX
emMy B CBA3W C HapyLWeHWeM CPOKOB Havana 1 (MAn) OKOHYaHUA OKAa3aHUA NNATHbIX
0bpasosaTenbHblx YCNYT, @ TAKKE B CBA3M C HEA0CTAaTKaMK NaTHbIX 0Opa3oBaTeibHbIX YCyr.



4.6 Mo MHMUMATHBE NCNONHWTENA AOTOBOP PAcTOPraeTcsa B OAHOCTOPOHHEM nopsaaKke B CyYanx:

a) npuMeHeHme K obyyaolemyca, AOCTUrLLIEMY BO3PACTa 15 fIeT, OTYUCACHUA KaK Mepbl
AUCUMNANHAPHOTO B3bICKAHWA;

6) HeBbINONHEHUE OBYYAIOWMMCH MO OCHOBHbLIM nporpammam npodeccuoHanbHoro obyueHus (YacTy
0Bpa3osaTenbHOM NPOrPaMmbl) 1 BbINOAHEHUIO Y4eBHOMO NAaHa;

B) YCTaHOB/IEHWE HapYLLEHNA NOPAZAKA NPUEMa B yYPEKAEHMUE, NOBNEKLIErO N0 BUHE o0byyvatolleroca ero
HE3aKOHHOe 3a4yncnexue;

r) NPOCPOYKa ONNATbI CTOUMOCTH NNATHbIX 06Pa30BaTeNbHbIX ycayr;

A) HEBO3MOMKHOCTb HAAEMKALLErO UCMONHEHMA 0BA3ATENBCTB NO OKA33HMIO

nnatHbix 06pasosaTeNbHbIX YCAYT BCaeacTBUE AeMCTBUMN (BespeitcTeua) obyyatowerocs.

4.7.Mpwn pocpodHOM npekpaleH 06pa3oBaTenbHbIX OTHOLWEHMIA A0roBop

PacTopraeTca Ha OCHOBAHMM NpUKasa AMPEKTOPa yupeaeHna 06 oTyucnenny oByyalowerocs.

4.8 Bce cnopbl, BO3HUKLINE MEXAY CTOPOHAMM, 3aKMIOYUBLLMMM aorosop 06

OKasaHuM NNaTHbIX 06pasoBaTebHbIX YCAYT, Pa3PeLaioTca B COOTBETCTBUM € MpasKaaHCKum Kogekcom
P®, 3akoHom PP O 3awure npas notpebureneit», ®3 «06 06pasosanuu B PO» U feiCTBYIOLMM
3akoHoaarTenscTeom PO,




